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Withdrawal Policy 
 

 

1. General Withdrawal Procedure 
 

1.1. The Company will execute Clients` withdrawal requests either upon receipt of a form 

bearing the signature of the Client (Appendix 1) or upon a request for withdrawal, made 

via the Client`s member`s area. 

1.2. Once the Company receive the Client`s request for a withdrawal and the available cash 

balance of his/her real trading account is more than the requested amount, the Company 

will aim to process the client’s request to withdraw funds on the same day, when the 

request was received, or the next working day, if the Client’s request is received outside 

of the usual normal business hours, provided that the following requirements are met: 

(a) The withdrawal instruction includes all necessary information; 

(b) The withdrawal instructions stipulate the same bank account or the same credit card or in 

general the exact same payments source, which the funds have been initially sent from; 

(c) At the moment of payment, the client’s available cash balance exceeds the amount specified in 

the withdrawal instruction, including all payment charges.  

 

However, the time needed for the funds to be transferred to the Client`s bank account will vary, 

depending on your bank`s processing time. It is understood, that a bank wire transfer might take 

up to 5 working days for the funds to be received. 

 

1.3. The Company has the right in its absolute discretion, not to execute withdrawals, if any 

of the following situations occur: 

a) the funds are requested to be send to a third party bank account or anonymous person/s, which 

differs from the Client`s name and a bank account holder`s name; 

b) the Client asking for a specific transfer method, which is different from the method, which 

was used for the initial deposit. In such event, the Company has the right to suggest an 

alternative, depending on the current situation and request additional documents or/and 

information, in order to justify the Client`s request.  

c) In case you have open positions in the trading account, from which you would like to 

withdraw funds and your balance is not enough for the withdrawal to take place (please refer to 

point 2 below) 

 

1.4.It is agreed and understood and adhering to the applicable AML/CFT regulatory 

requirements, that the Client is obliged to withdraw (upon withdrawal request or a 

refund) the full amount of his initial deposit back to the same bank account, which the 

payment was originally sent from. Any excess amount (profits) will be sent to the Client 

via a wire transfer to a designated by the Client bank account, which he/she is the sole 

beneficiary (please refer to point 5 below)  

 

1.5. It is possible, that delays may occur for deposits and withdrawals requests to be 

processed, if the Company and/or any other bank and/or card processor and/or electronic 

wallets service provider, are unable to verify the information provided by the Client. 
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1.6.The Client is aware, that there may be a service/processing fee  charged by a bank and/or 

a card processor and/or electronic wallets service provider, at any time and without the 

consent of the Client.  

 

1.7.The Company reserve its right to request any additional documents/information, should 

it deem necessary, for the execution of the withdrawal request. 

 

1.8.The Client is fully responsible for the payment details provided to the Company and the 

Company bare no responsibility for the Client’s funds, if the bank account details 

provided are incorrect. 

 

1.9.The company do not place any limitations on the minimum withdrawal amount, however 

limitations may vary depending on the payment system you choose. Nevertheless, taking 

into account the bank and/or card processor and/or electronic wallets service provider 

charge, we suggest, that the minimum withdrawal amount should not be lower than 100. 

 

 

2. Withdrawals from a Trading Account with open positions 
 

2.1. Before a Client proceed with a withdrawal request, he/she need to ensure, that either: 

• All the open positions in the trading account he/she wants to withdraw from are closed; 

or 

• That the available balance in that trading account is higher, that the amount, which the 

Client would like to withdraw. The Client must also consider additional balance for any 

applicable bank transfer charges. 

 

2.2. In case a client have open positions in the trading account he/she want to withdraw from and 

his/her balance is not enough for the withdrawal to take place, the withdrawal request will be 

canceled and the Client will be advised of the following: 

• Either to close his/her open positions entirely or partially, until the available cash balance 

reaches the withdrawal request amount; or 

• Re-submit a withdrawal request with an amount, which is lower or equal to the available 

balance at the current time 

 

 

3. Cancellation/Return/Refund of Withdrawal Requests 

 

The Client has the right to withdraw any part of the Funds, equal to the free margin available in 

the trading account. Such a request is processed within the same business day unless the request 

is received on a public holiday or during the weekend. 

 

The Client has the right to withdraw all or part of the Funds available, using a specific transfer 

method. The Company has the right to decline and has the right to suggest an alternative method 

of transfer.  
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Any withdrawal request can be cancelled by the Client at any time via his/her “Client’s Area” as 

long as it has not been processed yet by the Back Office Department. When a withdrawal request 

has been approved and funds have been sent to the Client’s account (bank account, card and/or 

electronic wallet), it will not be possible to cancel the withdrawal request. 

 

The Company reserves the right to request additional information to safeguard a legitimate 

Client`s request.  

 

The Company may decline such a request if it deems, that the request may not be legitimate.  

 

 

4. Profits 

 
Any amount, which exceeds the Client’s initial total deposit (referred as “Profits”) will be sent 

via bank wire transfer to a bank account, which the Client is the sole beneficial owner  

 

5. Fees 
 

5.1. The Client agrees, that any payments made to his trading Account in a currency, which is not 

the base currency of the Account, may result in losses, due to currency conversion fluctuations or 

other applicable charges 

 

5.2. The Client accepts, that the Funds will be deposited in the trading account on the value date 

received by the Institution, net of any transfer fees or other charges incurred. 

 

5.3. If the Client has any obligation to pay any amount to the Company (i.e. inactivity fee), which 

exceeds the Equity in his/her account, the Client shall pay the excess amount immediately, once 

the obligation arises. The payment amount will be converted into the currency of the Client`s 

Account, at the rate determined by the bank of the Company, hence conversion fees may apply. 
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APPENDIX 1 

 

Withdrawal Request Form 
 

Client Information 

Full Name     

Client ID                E-mail 

Withdrawal Amount               Currency  

 

Please note, that in order to comply with AML guidelines and regulation, you are required to 

withdraw your funds back to the same bank account, where the money was originally sent from. 

If the withdrawal amount exceeds the amount, which was initially deposited, therefore including 

any profit, kindly provide us with your bank account details, where you wish the payment to be 

sent to. 

 

Funds Withdrawal Request via CREDIT CARD  

Cardholder Name 

Card No (last 4 digits) 

 

 

Funds Withdrawal Request via WIRE TRANSFER / refers to any exceeding amount above 

the initially deposited sum. 

Beneficiary Bank  

Beneficiary Bank Address (Incl. City and Country) 

 

Swift / BIC Code 

IBAN No.* / Account No.  

Beneficiary’s Full Name 
(Exactly as spelled on the bank account)  

 

Intermediary Bank 

 

Swift / BIC Code 
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Note   

* IBAN No. is required if you maintain an account in a country which introduced the IBAN 

(International Bank Account Number) 

 

 

 

 

Instructions 

 

Kindly fill out this form, sign and send it to us by email to customersupport@redmars.capital. 

Please note that Red Mars Capital reserves its right to require any additional information, if it 

deems necessary, in order to complete the processing of your withdrawal request. In such case, a 

Company`s Officer will contact you.  

 

 

I hereby declare, that the above details are true and correct to the best of my knowledge and 

belief. In case any of the above information is found to be false or untrue or misleading or 

misrepresenting, I am aware, that I may be held liable for it. I hereby authorize sharing of the 

information furnished on this form with the Red Mars Capital Ltd. 

 

      

 

 

  Client`s Signature  ..................................................                    Date  

 

 

  

 

 

      /         / 

mailto:customersupport@redmars.capital

